How to drop off a question in NetTutor

You’ve clicked on NetTutor from your My.SUNYOrange.edu page, and you’ve selected a subject from the list. You want to
drop off a question and receive feedback, so what’s next?

1. To begin, click on the option to Drop Off a Question under Drop off a Question
the subject you’ve selected.

2. Give your question a title (this is for you to be able to find Drop your question off here.
it once it’s answered and sent back to you) and click on
Proceed to Question Entry. This will send you to the NetTutor whiteboard. s
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Drop off a Question

If there is no live tutor available or you cannot spend time with a live tutor,
drop off your question for feedback.

After you enter a title, you will be given space to enter your question. Be sure
to share as much detail as you can about where you need help.
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Give your question a title to refer to later

30 characters remaining

Cancel

3. Using the whiteboard, select from the text tools on the left-hand navigation to type your question, show your
homework problem, and any work or initial thoughts related to solving the problem. When you’re done, click on the
yellow Submit button on the bottom left.
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How to drop off a question in NetTutor

4. To retrieve the feedback to your submitted question, click on Your Subject Locker under the subject you selected.

Your Chemistry Locker

Watch videos of your previous sessions and review feedback
on your dropped-off questions.

5. Next, click on the Question feedback.

5.

Question Feedback

0 questions submitted
2 guestions returned with feedback

6. Click on your question (the title you gave it in the beginning) and select the option to download the tutor’s feedback
as a PDF or view the feedback inside of your browser.

6.

Saolving & Quedratic Egquation With the Quadratic Formula @ 1l Returned with Feedback 12/20/2017, 4:04 PM

(Pro—Tip: NetTutor stores all your \
dropped off questions and feedback in
your subject locker! Just go back to

the first screen after you click on your
subject and click on Your Subject

Locker.
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