SUNY Orange Student Success Toolkit

Welcome to SUNY Orange! We are excited to have you as part of our college community and want to assist
you in making a seamless transition to your courses, and ultimately, your success. The College has
developed a "Student Success Toolkit" to provide you with resources in three main categories,
including: Technology, Tools, and Time. These resources will help you to prepare for your courses, but are

also designed to support you throughout your SUNY Orange experience.

Student Success Toolkit: TECH

Q: What materials and equipment do | need?
A: Check out this checklist for all your tech equipment
requirements.

Q: What if | don’t have a computer or other required
equipment?

A: SUNY Orange has you covered. Click HERE to fill
out the technology request form.

Q:1don't have an Internet connection. What should |
do?

A: SUNY Orange has you covered. Click HERE to fill
out the Internet access form.

Q: Where do | go for help with technology or
troubleshooting?

A: SUNY Orange HelpDesk can help you out. Click
HERE to fill out a ticket.

Student Success Toolkit: TOOLS

Q: What is Blackboard and how do | access my class?
A: Check out the student orientation to Blackboard,
linked below.

Q: How do | use ZOOM or Collaborate for class?
A Click here for the student guide to SUNY Orange
ZOOM.
A: Click here for the student guide to SUNY Orange
Collaborate

Q: How do | use my SUNY Orange email?

A: Click here for the student guide to SUNY Orange
Gmail.

Q: What are Google Apps and how do | use them?

A: Click here for the student guide to SUNY Orange
Google Apps.

Q: Students Get Microsoft Office for free. How do | get
the software?

A: Click here for the student guide to Office 365 at
SUNY Orange:

Student Success Toolkit: TIME

TIME
s

Q: What are the skills | need to succeed now?

A: Here are the habits and pro-tips (PDF) for doing your
best work (on top of your other commitments). And check
out this guide (PDF) for staying organized i your online
classes.

Q: How do | find the time to study?

A:Your timeis limited! We have the info (PDF) and the
blueprint (PDF) you need for better time management.

Q: What do | do if | have questions for my instructor?

A Communication is vital to your success. Here s the
breakdown (PDF) of writing emails and why they matter.

Q: What can | do right now to make sure I'm staying on top
of my work?

A: See the info below on how to connect with Acadermic
Support. We can work with you to improve your learning
strateges and keep you in control of your success.

Where do I find the toolkit?

Once you are logged into MySUNY Orange, click on the "Blackboard" icon
in the upper right corner of your screen.
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You will be taken to the Blackboard landing page and will see a "Student Success" tab, again, in the
upper right corner. Click "Student Success" to access the toolkit and resources available to you!
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How Do I Get Help?

If you can't find the toolkit, or have additional questions on academic resources,
please contact us at studentsuccess@sunyorange.edu
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