
Click on MYSUNYORANGE 

MYSUNYORANGE     -     www.sunyorange.edu 

Banner – Self-service (View Financial Aid Status / Accept/Decline Awards / Accept Terms and Conditions 
Gmail – Official form of communication (Missing Information Letters / Financial Aid Award Letters) 



• Log in here 
   My college information (banner self-service) 

**note username and password 
directions 



For your Gmail account 
 
• Click on Gmail 

For you Banner Self-Service 
 
•Click on BANNER 
(see following slides for additional 
Banner Self-service directions) 



Click on Financial Aid Tab 



To check to see if you are missing documents 
To accept Terms & Conditions Tab 
To check awards 
To accept or Decline awards 

 
Financial Aid Status  

•Choose Aid year 
•If you need to submit additional information you will see Unsatisfied requirements 

 (click to see what is needed) 
     



Pick the award year from the drop-down menu and hit submit 



If you have not satisfied all requirements this link will be here.  Click the student 
requirement link to view your unsatisfied and satisfied requirements. 



• The Student Requirement Tab 
• Gives a list of unsatisfied requirements 

• Some need to be completed by 
student 

• Will also list status of Financial Aid  
• Below is a list of the requirements already 

completed and their dates 

The links will bring up a new window 
with further information on the 
requirement 



The next tab over will show active messages for requirements  



To view you awards click back onto the Financial Aid tab, at the top of the 
page, then click on the “Awards” link. 



Click on “Award for Aid Year”, and select aid year on the next page. 



Award Overview 

Terms & Conditions 

Accept (Decline) Awards Offer 

**All student loans must 
me accepted/ declined 
at the Accept Offer link.  
Failure to complete this 
step will delay the loan 
process. 



AWARD OVERVIEW TAB 

This section of the award 
overview page shows  

your Cost of Attendance, 
Need Calculation, and 
Expected Enrollment 

Status. 

This section of the page shows 
the Financial Aid you have been 

awarded. 



In order for the Financial Aid you have been awarded to be credited to your 
account you MUST READ AND ACCEPT THE TERMS AND CONDITIONS. 



In the page, the “Accept Award Offer” tab, you can 
1. Accept the full award offered by selecting Full Amount on All Awards 
2. Accept Partial Offer – and specify the amount you agree to accept 
3. Decline Award Offer 
 
**When accepting a Student loan you must complete the following: 
• An Electronic Promissory Note (e – MPN) 
• An Entrance Interview/Counseling (first – time borrowers only) 
• A SUNY Orange Loan Test (available ONLY at Financial Aid Office) 

 
 

https://studentloans.gov/myDirectLoan/index.action
https://studentloans.gov/myDirectLoan/index.action


Click on the Financial Aid Tab at the top of the screen, and click on the Awards 
link again.  Then click on the Award Payment Schedule link. After clicking the 
link you will again have to select the Aid Year. 



The Award Payment Schedule page shows you and “Expected Date” fro 
disbursement .  After attendance to class has been checked and applicability 
has been verified, refunds will be paid, assuming there are no holds on the 
students account. 
 
**Disbursement date is only and estimate 
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